
























A..n investigation, as may be appropriate, will follow the filing of a complaint. This investigation will be 
conducted by the Section 504 Coordinator, or her designee. This investigation will·be informal, yet thorough, 
affording all interested persons and their representatives, if any, an opportunity to submit evidence relevant to 
the complaint. This investigation may include a conciliatory conference between the Section 504 Coordinator, 
of their designee, and the complainant, and/ or their representative. Mediation may be offered to the complainant 
at this level. 

A written determination as to the validity of the complaint and a description of the resolution, if any, will be 
issued by the 504 Coordinator,. or her designee, withm ninety (90) days of the complaint being filed with 
SFHRC. A copy of the determination and resolution, if any, will be forwarded to the complainant at their last 
known address. 

SFHRC will maintain the files and records relating to the complaint for a period of three (3) years. After which 
they will be disposed of in a manner which insures confidentiality of the complainant. 

The complainant may request a reconsideration of the case in instances where s/he is dissatisfied with the 
resolution. The request for reconsideration must be made within thirty (30) days of the date of the 
determination and resolution, if applicable, to Larissa Deedrich, Executive Director, SFHRC, at the same 
mailing address or phone numbers listed above. Requests for reconsideration may also be sent to Ms. Deedrich 
via e-mail at l_deedrich@siou:xfallshousing.org. 

The right of a person to a prompt and equitable resolution of the complaint filed hereunder will not be impaired 
by the person's pursuit of other remedies such as filing a Section 504 complaint with the 
responsible federal department or agency. 

Time frames outlined in this procedure may be subject to change in any given matter when essential individuals 
and/or information are not readily available. 

Using this grievance procedure is not a prerequisite to the pursuit of other remedies. 

Questions or concerns regarding this grievance procedure should be directed to SFHRC's Section 504 
Coordinator using the contact information listed previously in this document. 

MONITORING AND ENFORCEMENT 

SFHRC's HCV Manager is responsible for monitoring SFHRC's compliance with, and enforcement of, the 
requirements under this Policy. Questions regarding this Policy, its interpretation or implementation should be 
directed to: Lisa Bartell, HCV Manager, SFHRC, 630 South Minnesota Ave, Sioux Falls, SD 57104 in writing, 
or in person by appointment or by calling 605.332.0704, ext. 202 voice or 605.332.0256 TDD. Inquiries and 
questions may also· be sent via e-mail to: l_bartell@siouxfallshousing.org. 

STAFF TRAINING

SFHRC'S Executive Director will ensure that training is made available to SFHRC staff regarding the Fair 
Housing law and reasonable accommodations to qualified individuals with disabilities. 
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POLICY OF NONDISCRIMINATION ON THE BASIS OF DISABILITY OR HANDICAP 

 

The Sioux Falls Housing and Redevelopment Commission (SFHRC) does not discriminate based on disability 

or handicap status in the admission or access to, or treatment or employment in, its programs or activities. 

 

Lisa Bartell, HCV Program Manager, SFHRC, has been designated the Section 504 Coordinator for SFHRC. 

He is responsible for the coordination of compliance with the nondiscrimination requirements contained in the 

U.S. Department of Housing and Urban Development’s (HUD) regulations implementing Section 504 (24CFR, 

Part 8 dated June 2, 1998). 

 

REQUEST FOR A REASONABLE ACCOMMODATION 
 

If you need:  
• a change in SFHRC policies or procedures 

• a change to a SFHRC owned/managed unit or other part of the property. 

• a change in the way SFHRC communicates with you. 
 

because of a disability, you can ask for a change, which is called “reasonable accommodation”. 

 

If there is a relationship between your requested accommodation and your disability, if your request is 

reasonable and does not fundamentally alter the program and/or it is not too expensive, and if it is not too 

difficult to arrange, SFHRC will try and make the change you need. SFHRC must verify that your medical 

condition meets the definition of a “qualified individual with disabilities” and there is a disability related need 

for your requested reasonable accommodation. 

 

A decision will be made by SFHRC as soon as possible, at least within thirty (30) days of receiving your written 

request, unless you agree to an extension of time. SFHRC will let you know if they need more information or 

verification from you or if they would like to discuss other ways of meeting your needs. 

 

If SFHRC turns down your request, SFHRC will explain their decision and you may give SFHRC additional 

information. You will be provided with the opportunity for an Informal Review or Hearing on a decision to 

deny your request for a Reasonable Accommodation. 

 

If you need assistance in making a “Request for A Reasonable Accommodation” please contact Ms. Bartell. 

You may reach her by writing to: 

 

 

Lisa Bartell, HCV Program Manager 

Sioux Falls Housing and Redevelopment Commission 

630 South Minnesota Ave 

Sioux Falls SD 57104 

 

Or by calling: Voice: (605)332-0704, Ext 202 

TTD: (605)332-0256  

FAX: (605)339-9305 

 

Or e-mail: L_bartell@siouxfallshousing.org 
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